MERCHANDISE STORE

What is a Merchandise Store?
Merchandise stores are retail stores which sell a
number of products which are used by the general
public. A general merchandise retailer used to be
considered one that sold a variety of things
excluding groceries, but those lines are blurring.
These are the stores which can be found at every
corner of any residential area. These are mainly
located in the area where people can easily access
them from their homes.
The biggest advantage general merchandisers have
is the quantity and nature of their customer
relationships. Unlike most specialty retailers, a
general merchandiser is able to capture a broad
range of customer purchases — from food to
clothing to home furnishings to everyday essentials.
In South Africa the wholesale, retail and motor
trade, catering and accommodation sectors
contribute to 14.6% of the annual GDP (2015 GDP
data from Statistics SA).
Traditionally, the General Merchandise was located towards the end of the store flow next to cleaning aids and
was treated as second best. Current modern merchandising techniques now often split the General Merchandise
section into edible and non-edible categories and some departments have been given prime space to enhance
the sales and consequent profitability.

What are their realities and what challenges do they face?
Until a small business is sustainable, income will be unstable.
Merchandise store owners may need to take significant
financial risk to get their businesses off the ground

As a business grows, the number of stores within the franchise
may also increase. Business owners may consider franchising if
the business is thoroughly systematised.

Running a general merchandise store requires a significant
amount of time and energy that can result in business
owners sacrificing personal time. Until they can afford
additional staff, they may have to perform tasks that do not
align with personal strengths.

Without basic financial and business knowledge, an entrepreneur
might not distinguish profit from cash in the bank. One of the
biggest challenges to staying competitive and relevant with
customers is being agile and keeping up with rapidly changing
markets, customer preferences and technology.

Customers now hope to use many different payment
methods while in-store.

There are competitors on all sides, such as resurgent specialty
stores to suppliers selling directly to customers from large
wholesale stores.

On business working day your business may have to serve
a lot of customers at once and queue may start to develop.

How does TallOrder meet their needs?
TallOrder POS has an array of affordable package options so
that merchandise store owners can have an easy-to-use
POS at an affordable price.
Our easy-to-pay Point of Sale Software Solution means that
customers will spend less time at waiting in long lines at the
counter, and more time browsing the shelves, therefore
picking up more items before payment and enhancing the
overall customer experience.
If for some reason, the Wi-Fi is temporarily down or faulty
in your store, our TallOrder Point of Sale Software Solution
can perform basic functionalities offline too, or until your
connection is re-established. A must-have for the local
Internet environment.
TallOrder's franchise capabilities will allow merchandise
store owners to manage and update pricing across all their
retail chains with ease. They will be able to view real-time
performance reporting and other live metrics of all their
branches. TallOrder POS Solution lets merchandise store
owners control product details across all locations, including
pricing, photos and more, no matter how many stores they
may acquire or desire to grow towards.
Speed and accuracy are at the heart of our TallOrder Cloudbased Point of Sale Solution. Helping customers quickly
during busier times means that more sales are made.
Service that is based on speed and accuracy will result in
happy and returning customers.
TallOrder POS makes tracking sales data quick and easy.
Our accurate and up-to-date reporting feature allows
merchandise store owners to accurately forecast sales
trends and sell their best products with ease. Adding or
removing products directly from the POS is just as easy.

Our mobile Point of Sale stations can be highly beneficial for your
store. The option of utilizing mobile functionality to pay for goods
is the same quick and easy process as that of a fixed Point of
Sale solution, meaning that mobile POS can be used in addition
to fixed stations for busy times when more till points are needed.
Cash is now only one of the ways that customers pay in-store,
and TallOrder’s POS solution allows acceptance of other forms of
payment, from cards to vouchers as well as mobile wallet
options.
Retail apps have caught on in South Africa. One reason is
because mobile apps combine convenient shopping with a
payback for customers, which is much more engaging than
sending an announcement of sales using a text or WhatsApp
message. Add an additional revenue stream to your business by
offering our online remote ordering app, ToGo.! Let your
customers order and pay directly and remotely from their
personal devices (phone, tablet, laptop) with ToGo.
Additional value-added services can be added to the TallOrder
Point of Sale Software Solution, therefore offering a multidimensional shopping experience for the patron. From airtime to
electricity – these high-value items expand your business
offerings. This can all be done cashless, too.
According to Statista (2011), 93% of consumers will use
discounts, coupons or promotions throughout the year. Loyalty
programmes entice customers to return to your establishment,
therefore increasing sales. TallOrder’s Solution can be set up to
receive currency or points based rewards, allowing them to build
and redeem when necessary. Promotions are structured
methods of passing on a discount to a customer to stimulate
further sales. Promotions can be automatically calculated by the
TallOrder POS, giving the customer the best deal and increasing
customer satisfaction.

Based on these deductions it is clear that South African merchandise stores need to harness the potential of
technology. There are many benefits for general merchandise stores to embrace new technologies, like
TallOrder POS. With a fully-integrated Cloud POS solution merchandise stores can provide fast and efficient
service; ensuring that they stand out amongst wholesalers as well as more specialised niche stores.

Our easy-to-pay Point of Sale Software Solution
means that your customers will spend less time at
waiting in long lines at the counter, and more time
browsing the shelves, therefore picking up more
items before payment and enhancing the overall
customer experience.

