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CUSTOMER ACCOUNT
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How to create a new customer account: 

A customer account created on TallOrder is used to keep track of customer data, 
including customer transaction history. This data helps to set up loyalty programs 
and account payments. Customers can be created either on the POS interface or on 
TallOrder Admin dashboard using the processes listed below. 

Creating a customer on the TallOrder Admin Dashboard: 

In this description there are a number of steps that will need to be followed for the 
customer account to be created successfully. 

Step 1 

Sign into the TallOrder admin dashboard: 

Step 2 

Select Customers from the list of categories on the left side of your 
admin page, where it will display the list of options “Customers” and 
“Loyalty”. 
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Step 3 

Click on “Customers”. The Customers page will be displayed with a list of all 
customers present in that tenant 
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Step 4 

Click the blue “Add Customer” button on the top right corner. A customer modal will 
appear. Fill in the required customer details, which include: 

 First Name

 Last Name

 E-mail

 Phone Number

 Country

 City

 NFC Tag

 Tax Number

 Customer Type
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Step 5 

After adding the required details click the “Save” button to save the customer. After 
the customer is saved , close the modal  and search for the customer from the list of 
customers and click on customer to confirm if they have been saved with the 
required details. 

Step 6 

After confirmation publish settings to POS so that the customer can now appear on 
the POS application user interface. 
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