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TALLORDER SOLUTIONS
PRODUCTS LIST PRIOR TO MYSTOCK



Before switching to myStock as your inventory management system, it is important to ensure that your products list is set 
up correctly. This manual covers the necessary steps for both existing and new clients to have a seamless transition and 
make the most out of their myStock experience. 

Follow these steps to prepare your products list prior to switching to myStock: 

1. Log in to your TallOrder Back Office.
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For existing clients, navigate to your products list within the Back Office. 



 Clean up your products list by deleting any duplicates and products that are no longer in use. This step may not be 
necessary for new clients.
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 For existing clients, go to the "Products" section and select "Export Products".

Once you have a clean product list, select the "Alphabetical" product layout and download the Excel sheet. 
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For new clients, go to the "Products" section and select the "Import Wizard". Download the provided Excel sample by 
clicking the blue "XLSX Sample" button. 
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 The Excel sample will display information for a single item. Use this sample as a guide to create your new products 
list.
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 Open the exported products list in Excel.

 Ensure that all products to be included in myStock are set as stock items. This is necessary because myStock 
requires all items and products to be set as stock items for proper inventory management, including recipe editing 
and ingredient tracking.

 Check that the stock item is active and set to "Yes".
 Determine if there are any modifiers specific to the Point of Sale (POS) system.
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 Specify whether the item is an ingredient only or if it is a separate product being bought or sold.
 Determine if the product is produced in batches or on demand (assembly item).
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Set up departments accurately and be specific in naming them. For example, use "Freezer Meat" or "Fresh Meat" in 
the meat products department and differentiate between red wines and white wines in separate departments. 
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Ensure the following details are correctly set up for each product: 

 Full names
 Last cost and costs
 Target levels
 Reorder levels
 Alert levels
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 Price
 Unit of measure
 Selling tax groups
 Purchase tax groups
 Assigned suppliers

Target levels represent the desired quantity of stock for each specific item. Reorder levels indicate the stock quantity at 
which you should purchase more, and alert levels notify you when you need to consider purchasing additional products. 

For existing clients, leave the "Tree ID" and "ID" columns as they are, as most of your items will already have these. New 
items added to your products list may not have these IDs, which is fine. New clients will have the IDs and tree IDs 
automatically generated once the sheet is imported. 

Workshop17 Tabakhuis, Corner of Tabak and Louws Street Paarl, Cape Town, 764611 



Once your product export list is correct, return to your Back Office and follow these steps: 

1. Go to the "Import Wizard" section.
2. Drag and drop your saved export sheet into the designated area, or click to upload the file.
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 Follow the prompts and steps provided to import your products list.
 After importing your products list, you can publish your menu in myStock.

By following these steps, you can ensure that your products list is properly prepared for the transition to myStock. If 
you have any further questions or need assistance, please don't hesitate to contact our support team. 
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